[OCYJIAPCTBEHHOE ABTOHOMHOE VT-IPE}KI[EI;II/[E
JOIIOJIHUTEJIBHOI' O OBPA3OBAHUS HOBOCUEUPCKOM OBJIACTH
«CHIOPTUBHAA IIKOJIA OJTAMITMMCKOI'O PE3EPBA [10O GEXTOBAHUIO»

HMHCTPYKTAX

pabotaukos I'AY JJO HCO «CIIIOP mo hexToBanmIox
II0 BOIIpOCaM, CBSI3aHHBIM C OpraHu3aliel U obecleueHreM
JAOCTYIHOCTHU JISI UHBAIIWI0B OOBEKTOBY.



1. O0mue moJioxeHUs

1.1. HacTosimas uHCTpyK1us (Hanee - MHCTPYKIMA) O TOPSIKE OKA3aHUs TOMOIIH
HHBaJIMIaM H JIMI[aM C OTPaHHYEHHBIMH BO3MOKHOCTSIMHE 3TOPOBES HPH IIOCEIIEHHH
OOBEKTOB, B KOTOPBIX OCYLIECTBISET [EATENbHOCTh 110  pealu3allyy
JOIIOJTHUTENEHON 00pa3oBaTeNbHOM NPOTpaMMEl CIIOPTHBHOM IOATOTOBKM [ 'AY
10 HCO «CIIOP no dexrosanuto» (mamee — Yupexienue), pazpaboTaHa Ha
OCHOBaHHWH CIEIYIOIINX HOPMATHBHO-TIPABOBEIX aKTOB:

eDenepansHoro 3axkona ot 03.05.2012 1. Ne 46-D3 «O parudukanuy KoHpeHIHH 0
IpaBaxX WHBAJUIOBY;

es®esiepanbHOro 3akoHa oT 24.11.1995 r. Ne 181-®3 «O comnmanbHO#R 3ariuTe
uHBanU0B B Poccuiickoit @enepartumy,

* Pacniopsixenus IpaBurensctea HoBocubupcekoit o6nactu ot 30 centabps 2015 r.
N 401-pn «O nnare meponpustuii («IopoxkHOHN KapTe» ) 0 HOBBILIEHUIO 3HAYEHHI
MOKa3aTeNIed JOCTYIHOCTH [l HHBATUIOB 00BeKTOB ¥ yeiryT Ha 2016-2030 ropsl B
Hosocubupckoit o6mactuy;

el Ipukasa MunucrepctBa criopta Poccuiickoit @enepaimu ot 24.08.2015 r. Ne825
«O6 yTBEep:KIeHUH MOopsaKa obecrieueHns YCIOBHH JOCTYIIHOCTH I HHBAITHIOR
0OBEKTOB M MPEeIOCTaBIIEMbIX YCIYT B chepe Ghu3ndecKoi KyIbTyphl B CIIOPTa, a
TaKiKe OKa3aHWs MHBAIKIaM IIPH STOM HE0OXOIUMOM ITOMOIII;

elIpukaza MunucTepcTBa 0 (QH3MIECKOH KynbType W crmopra HoBocuGHpcKoi
obnactu ot 21.06.2023 Ne355 «O6 yTBep)xIeHwH MOpAaKa 0OecIIeYeH s YCIOBUi
AOCTYNHOCTH [UIss WHBaJIMIOB M TPeJOCTaBlIeHHs YCIyr B chepe GU3MYECKOH
KyJIbTYypel M CIIOPTa, a TaKKe OKa3aHWsA HHBAIMIAM NPH STOM HEOOXOIHUMOM
TIOMOLIAY.

1.2. Hacrosamas MWacTpykius paspaboraHa B LEISX  HEIOMYCTHMOCTH
JUCKpPUMHMHAIMKA B YUPEXKIEHUH 110 MPU3HAKY HHBAIHIHOCTH, TO €CTh I06oe
pasii4yue, HCKIIIOYeHHUE UIIH OTpaHNYEeHHE IO IPUYKMHE MHBAJIMIHOCTH, IIE€JIBI0 JTHOO
pe3yJNIbTaTOM KOTOPBIX SBIAETCS YyMalleHHWEe WIM OTpHUIlaHWe TMpU3HAHHUS,
peann3al¥yd MK OCYILIECTBIECHHS HapaBHE C JPYTMMH BCEX TapaHTHPOBAHHBIX B
Poccuiickoit @enepannu npas 4 cBobo yeoBeka U rpakIaHWHA B ITOJTUTHIECKOH,
5KOHOMHYECKOH, COLMAIBHOW, KyJIbTYpHOM, Tpa)xIaHCKOH WM 000 HHOK
obacTy.

1.3. B cootBercTBHM C Hacrtosdmed HMHcTpykiueld pabOTHHKH YUpexIeHus
MPOXOAAT HHCTPYKTaXX O TOpsAOKEe OKa3aHWs IIOMOIIM WHBAJIWAaM B 4YacTH



obecriedeHns JOCTYIHOCTA st wHBamunoB 4 jun ¢ OB3 Ha Teppuropuu
VYupexacHus.

1.4. HHCTpyKTa)X TIPOBOAMTCA COTPYAHHKOM, Ha KOTOPOTO MpHKa3oM
PYKOBOIMTENS YUpeeHus, BO3N0XKeHa 0043aHHOCTE 110 BOMPOCaM ODeCredeHus
JOCTYITHOCTH Il MHBAIMAOB OOBEKTOB M OKa3aHMs IIPY 3TOM HEOOXOIMUMOM
TIOMOIIIH.

1.5. Jlnst yuera paboThl 110 HHCTPYKTaXy U 00yueHHIO paOOTHUKOB Y YpeKIEHHUS 10
pabore ¢ uHBanuaamu u nunam ¢ OB3 Benercs XKypHan HHCTpyKTaxa pabGOTHHKOB
IO BONpPOCAaM, CBA3AHHBIM C OpraHu3alliiedl U 00eCIeYeHHEM JOCTYIHOCTH it
WHBAJIMIOB O0OBEKTOB.

1.6. PaboTHukM YdpexaeHHs OOsI3aHBl BCTPETUTh, BEXIMBO OOBACHUTH, IJ€
HaXOJHUTCs HY)KHBEIH 00BEKT MHBANHUIY, YOEUTECS B JOCTYIIHOCTH MPOXOAa, KyJa
CIeAyeT IMepeIBHraThcs. 3allpellaeTcsi MPHKAcaThCsd K HHBANUIHOM KOJACKE U
MEHSATh €€ MEeCTOIOoJIoXeHHe 6e3 cornacus wHBamuaa wiu jguna ¢ OB3. Tlpu
OTKPBITHM TSDKENBIX [IBEped, IpH IepeABWXCHUH IO IapKeTy HIH KOBpaM C
IJIUHHBIM BOPCOM PEKOMEHIYeTCs INPEIJIOKUTh MOMOLIL MHBAIMIY WIIH JIHILYy C
OB3, NONB3YIOMIEMYCS WHBAIMIHOM KOJSCKOM WM KOCTBUIIMH. PaboTHuKH
Vupex/IeHnss JODKHBEI IIOMHHTh, YTO WHBAIHIHBIE KOIACKH OBICTPO HabMparoT
CKOpOCTB, ¥ HEOXKUIAHHEIE pe3KUe IIOBOPOTHI M TOTYKU MOTYT IIPUBECTH K IIOTEPE
pPABHOBECHS ¥ ONIPOKHUIBIBAHUIO HHBAIMIHOHW KOJLACKH.

1.7. TTony4uuB HH(OOPMALIUIO OT COTPYIHUKA OXpaHbl 00BEKTa, BCTPETUTE HHBAM/IA
Ha Kpeclie-KosAcKe (MIM MHBATHMA JpyTrof KaTeropuu) nepes BXOJOM B 3/IaHHE H
0Ka3aTh eMy IIOMOIIb ITPH BXOIe (BBIXOJIE), COTIPOBOXKICHHUHU 110 MECTA.

1.8. Oka3aTh IOMOIIIb HHBATUAY MTPH BEITIONHEHUH 1eHCTBUHN caMOOOCITy KUBAHMUS C
y4ETOM BPEMEHH €r0 HaXOXIeHHI B YUPEXKICHHH (IIOMOYEL CHATH BEPXHIOIO
OJIeX 1y, IOCETUTh CaHy3el U T.1.).

1.9. ObGecrieyuTs BO3MOKHOCTh OKa3aHMs I[IOMOIIM HMHBAIIMIY B 3aTPYIHEHHBIX
CUTYaIlUIX BO BpeMsl HaXOXJIEHUA B Y UPEXKACHUU.

1.10. ITo 3aBepuieHHH TOcemIeHUs O0BEKTa COINPOBOAMTEL MHBAllKa Ha Kpecie-
KOJIsICKe (MJIM JAPYTO¥ KaTeropuu) K BEIXOMY U3 TIOMEILEHHS.

1.11. Oka3zats npu HeOOXOAUMOCTH IIOMOLLL HHBAIIUTY IIPH II0CAKe B COLMAIBLHOE
TaKCH WK HHOE TPaHCIIOPTHOE CpencTBO.

1.12. O6ecneynTh OCTYI Ha 0OBEKT COIPOBOXKAAOILETO JIXIIA, CypAOIICPEBOAYMKA
U THGIOCYPAOTIEPEBOTINKA;



1.13. OGecmeunts noctym Ha 06BEKT COGAKH-IPOBOJHUKA IIPH HATMYMH
COOTBETCTBYIOMIUX JIOKYMEHTOB, OATBEPXKIAIOIINX ee CIelHalbHOe 00yYeHH e;

1.14. Cobmoaats NpodheccHOHAIBHYIO STUKY B3aHMOOTHOLICHHH U He JIOITyCKaTh
CUTyallMH, IPEIATCTBYIOMKX JOCTYIIy MHBAIHIA HA 06BEKT.

1.15. OcymiecTBnaTh pazbsicHEHMs B HOCTYIIHOM IS MHBAIHIOB bopme mopsika
IOCEIIECHUS Y UpeKIeHHUS.

2. O0wue npaBuIa STHKETA NPH O0IEHAH ¢ HHBAJHIAMHE M JIHIAMH C
OrpaHH4YeHHbIMH BO3MOKHOCTSIMH 310POBbS

2.1. IlpaBuna stukera IIpH OOIIEHWH C MHBATHAAMH IS pabOTHUKOB YupexneHus
(nanee - IlpaBuiia) mpenCTaBIAIOT coBOM CBOX OBMIMX MIPUHIKIIOB W TIPaBHII,
HalpaBleHHBIX HAa COOMOJEHHE MOPATbHO-3THYECKMX M HPABCTBEHHEIX HOPM,
MOJIEN MOBENCHUs PabOTHHKaMH YUpexIEHUs NpH OGIIEHHH ¢ WHBATUIAMH, a
TaKKe C APyTMMH MaJlOMOOUIIBHBEIME TpakiaHamu (nanee - MIH).

2.2. Tensro HacTosmux IpaBuil sBiseTCS yCTAHOBIEHHE 3G HEeKTHBHOTO 06IIEHNS
¢ uHBamMAaMu ¥ ApyruMu MIH, a Taxke okasaHue UM IIPH 3TOM HEOOXOIUMOH
IIOMOIIIY B PEOJIONEHUH 6apbepoB, MEMAMNINX MOy YCHHIO MMH YCIIyT HapaBHe ¢
JAPYTHMH JUIIAMHU.

2.3. Kaxnplii paboTHHK YupexneHns Jo/KeH IPUHIMATE BCE HEOOXOMUMEBIe MepEI
ANl pa3sBUTHA KOMMYHHKATHBHBEIX KOMIIETEHIIWH, YMEHHH M  HaBBIKOB,
HEOOXOIUMBIX IS 3((PEKTUBHOIO OOIIEHHS IIPY OKa3aHWM IMOMOIIY UHBAIUIAM U
Ipyrum MIH.

2.4. 3naHue u coburoieHre pabOTHHUKAMH ITONIOKEHHIH IIpaBui sBISETCS OJHUM H3
KPUTEPUEB OLEHKH Ka4yecTBa MX INPO(MECCHOHANBHON AEATENBHOCTH, a Takke
HEOOXOMMEBIM YCIOBHEM AT CO3JaHMs ¥ MOJEPKAHMS PEIly TalliH YupexaeHus,
(DOPMHPOBaHHS IONOXHTENBHON KyJIbTYpHEl OOINEHHS IIpHU OKa3aHUKM IIOMOIIY
uHBaMAaM | aunaMm ¢ OB3 B YupexmeHun.

2.5. OcHOBHbIE KOMMYHUKATHBHEIE HABBIKH IIPU OOIIEHUH C HHBAIHIAMH:
e130eraTh KOH(MIMKTHBIX CHTYAIHH;
®BHUMATE/IbHO CIIyIIaTh UHBAIK/IA M CIIBIIIATE €r0;

®pEryIMpoBaTh  COOCTBEHHBIE  3MOLMH, BO3HHUKAIOLIME B  TIpollecce
B3aMMO/IEHCTBHS;

*00ecrevrBaTh BEICOKYIO KYJIBTYPY M 3THKY B3aMMOOTHOIIIECHMIA;
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SIIHUBHIIM30BaHO IIPOTHBOCTOATE MaHHITYJITMPOBAHHIO,

¢COMHEBasAChH, PpaCCHUTBIBATE Ha CBOH 3,11pa31,11>'1 CMBICII M CIIOCOOHOCTE K
COYYBCTBHIO,

®OTHOCHUThCS K APYTrOMY YelIOBEKY, Kak K cebe caMOMy, TOUHO TaK XK€ €ro YBaXKarh.
2.6. Obmue npaBuiia 3TUKeTa IIPH OOIIEHUH ¢ HHBATHIAMH.

2.6.1. O6pamenne k uemoBeKy: Korma Bvl pasroBapuBaeTe C HHBAJIHIOM,
obpalaiiTech HEIIOCPEACTBEHHO K HEMY, & HE K COIIPOBOKAAIOIIEM JIHIAM, KOTOPBIE
IPUCYTCTBYIOT IIPU PA3TOBOPE.

2.6.2. Iloxarue pyku: Korma Bac 3HaAKOMST ¢ WHBaJIHIOM, BIIOJIHE €CTECTBEHHO
[10JKaTh €MY PYKy: JaXe Te, KOMy TPYAHO JABHUraTh PYKOH WIIH KTO IOJIB3yeTCH
IIPOTE30M, BIIOJHE MOIYT MOXaTh PYKy — IIPaByH HIIH JIEBYIO, YTO BITOJIHE
OOIYyCTUMO.

2.6.3. HaspiBaliTe cebs U Opyrux: KOrZa BEl BCTPEUACTECH C YEIOBEKOM, KOTOPLIM
IUIOXO MM COBCEM HE BHIHUT, 00543aTelIbHO Ha3bIBalTe cebs U TeX JroaeH, KOTOpEIe
npulik ¢ Bamu. Ecniu y Bac obmas 6ecena B rpymre, He 3a0biBaliTe OSICHHUTD, K
KOMY B JaHHBIH MOMeHT Br1 obparaeTech, 1 Ha3BaTh ceOsl.

2.6.4. IlpegnoxxeHre mOMOITH: ecid BEI mpepjiaraere IOMOINbB, JKIHTE, IIOKA €€
IIPUMYT, a 3aTeM CIIpallliBakTe, YTO U KakK JIeNaTh.

2.6.5. AZIeKBaTHOCThP ¥ BEeKIMBOCTH: OOpallaiiTeck ¢ WHBaTHAaMH Ha «Bb».
O6pataliTech K HUM 10 UMEHH U Ha THI, IIPH YCIOBHH, €CITH BBI XOPOIIIO 3HAKOMEI.

2.6.6. He onmpaiiTech Ha KPeCIIO-KOISICKY: ONTAPATHCS MIIM BUCHYTh HAa MHBAJIMIHON
KOJISICKE - TO )K€ caMoe, 4TO U ONHpaThCs HIIM BHCHYTH Ha ee obiamaTene, W 3TO
TOXE pa3Iparkaer.

2.6.7. I/IHBaJIHI[HaJI KOJIACKA - 3TO YacTh HECIIPHKacacMOro NpoCTpaHCTBa 4Y€JII0BEKa,
KOTOpBIIU’I €€ UCIIOJIBb3YET.

2.6.8. BHHUMAaTeNBHOCTP M TEPIEIMBOCTh: IIPH Pa3rOBOPE C UEIOBEKOM,
WCTIBITEIBAIOIIAM TPYJIHOCTH B OOIIEHWH, CIyIIalTe ero BHUMAaTenbHO. bynbre
TEepIIETUBEL, XKIUTE, KOTIa YeJIOBeK caM 3aKOHUHUT (pazy. He monpasnsiite ero u He
IOrOBapUBaWTE 3a HETO.

2.6.9. PacnonoxeHne s Oece/ibl: IPU Pa3roBOpE C YENOBEKOM, I10JIB3YIOIIHAMCH
WHBAJIHIHON KOJSCKON MITM KOCTBUISIMH, PacIoNIOKHUTECh TaK, 94To0bl Bamm u ero
rmaza OBUIM Ha OJHOM YpOBHe, Torla Bam OymeT merde pasroBapHBaTh.
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PasrosapuBas ¢ TeMH, KTO MOKET YHTATh 10 IybaM, pacIoIokKUTECh TaK, YTOOHI Ha
Bac nmagan cBet, 1 Bac 65110 X0poIIio BHIHO.

2.6.10. Tlpusneyenre BHUMaHHUS YeOBEKa: YTOOBI IPUBIeYh BHUMAHHUE YEIOBEKa,
KOTOPBIA IUIOXO CIIBIIIMT, MOMALIATE eMy DYKOH HJIM MOXJIONAWTe IO IUIedy.
CmotpuTe eMy mpsAMO B IJla3a ¥ TOBOPHUTE YETKO, HO MMEHTE B BUAY, YTO HE BCe
JIFO/TH, KOTOPBIE ILIOXO CIIBIIIAT, MOTYT YATATh 110 I'y6am.

2.7. llpaBuia sTuKeTa IpH OOINEHWH C JHMIAMH C PasHBIMH PaccTpOMCTBaMH
({yHKIMH opraHu3Ma.

2.7.1. IlpaBuna 3THKeTa Ipd OOIIEHHWM C HHBAINAAAMH, MCIIBITEIBAIOIIHMU
TPYAHOCTH IIPH NEPEIBUKECHUH: '

e[loMuuTe, YTO MHBaNHIHAA KOISCKA — HENPHKOCHOBEHHOE IIPOCTPAHCTBO
yenoBeka. He obiiokaunBaiiteck Ha Hee, He TOJKalTe, He KIaIATe HAa Hee HOTH Oe3
paspemtenus. Ha4gaTs KaTUTh KOJIICKY 0€3 COIvIacHs HHBaIUAA — TO JKe CaMOoe, YT
CXBaTUTh M IIOHECTH YeI0OBeKa Oe3 ero paspelieHus.

eBcerza crnpammBsaiite, HyxHa JIH IIOMOIIb, TIPEX/e YeM OKa3aTth ee. [Ipearaiite

MIOMOIIIb, €CITH HYXXHO OTKPBITh TSDKEIYIO ABEPh WIIHM IPOMTH IO KOBPY ¢ JJIMHHBIM
BOPCOM.

eEciu Baiue npejnoxenre o IOMOIIM IIPUHSITO, CIIPOCKHTE, YTO HYKHO [eNaTh, |
YETKO ClIeIyHTe HHCTPYKIIHSIM.

eEcmu Bam paspemmnu nepenBurath KOISICKY, CHadajla KaTHTE €€ MEIJISHHO.
Komnscka 6eIcTpo HabUpaeT CKOPOCTh, ¥ HEOXKHUAAHHBIH TOTIO0K MOYKET IIPUBECTH K
IIOTEpEe paBHOBECHS.

eBcerma muuHO y6expalTech B JOCTYIIHOCTH MECT, TI€ 3aIUIaHMPOBAHEBI
MEPOTPUATHS. 3apaHee IIOMHTEPECYHTeCh, KaKHe MOTYT BO3HHKHYTH TIPOGIIEMEI
Uy 6apbephl U KaK UX MOKHO YCTPAHHTE.

eEciii BO3MOXKHO, pacIioNoXHUTECh TaK, YTOOBI BaIlH JIHIA ObIIH HA OJJHOM yPOBHE.
HWsberaiite monoOXeHHs, NpPH KOTOPOM BamleMy COBECEIHHKY  HYXKHO
3alIPOKUAEIBATE TOJIOBY.

eECIM CyIIEeCTBYIOT apXUTEKTYpHBIE Oaphbepbl, NpeaymnpeauTe O HHX, YTOOBI
9eJIOBEK UMEIl BO3MOXKHOCTh MPUHUMAThH PEIIIEHUS 3apaHee.

e][TomMHMTE, UTO, KaK MPABHIIO, Y JIFOJIeH, UMEIOIITUX TPYIHOCTH IIPH [IepeIBHKESHHH,
HET MpOoOIIEM CO 3pEHUEM, CIIyXOM M IOHHMaHHEM.
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eHe nymalite, 9T0 HEOOXOAUMOCTE MMOJIB30BATECH WHBAJIUIHON KOISCKOH — 3TO
Tparefus. OT0 cmoco6 cBOGOAHOrO (€CIM HET apXUTEKTYPHBIX 0apbepos)
nepeABKeHus. ECTh JI0u, MONB3yIOMMecs UHBATUIHOW KOJACKOMH, KOTOphIE He
YTPATHIIM CIIOCOOHOCTH XOIMTh M MOTYT IEPEIBHIaThCA C IOMOIIBIO KOCTBLIEH,
TPOCTH ¥ T.I. KOJISACKM OHU HCMONB3YIOT MJI TOrO, 4TOOBI SKOHOMMTH CHIIEI U
OBICTpee IepeaBUTATEC.

2.7.2. IlpaBuna 3THUKeTa TIpU OOIIEHHHM C MWHBAIUIAMH, WMEIOIIMUMHU HapyIIeHUs
3peHHus (JaCTUYHOE HapyIIeHHe 3pEHHS, He3psA4ue).

elIpennaras cBOIO IIOMOIIb, HANpaBsSHTe YEIOBeKa, He CTHCKUBANTE ero PYKY,
MIUTE TaK, KaK Bbl 00bI9HO XoauTe. He Hy)XHO XBaTaTh CIIEIIOT0 YeJIOBEKa M TAIUTh
ero 3a co0oii.

*Onuimmre KpaTko, I€ BB HAXOMHTECh. [IpelympexaiiTe O MPESTCTBUSIX:
CTYNEHX, JTy)KaX, AMaX, HU3KAX IPUTOIIOKAX, TPyHax M T.II

elcrone3yite, €cnd 3TO YMECTHO, (paskl, XapaKTepH3yIONIMe 3BYK, 3amax,
paccrosHue. Jlenureck yBUIEHHBIM.

sEciu Bl cobupaeTech uuTaTh He3psdeMy 4elOBEKy, CHadana IpeaynpenuTe o6
aTOoM. I'0BOpHUTE HOpMalbHEIM ronocoM. He mpomyckaiite nuH(opManuo, eciu Bac
06 3TOM He MOMpPOCHT.

eEcnu 5T0 Ba)KHOE MECBMO MITH JOKYMEHT, He HY)KHO I yOeIUTEILHOCTH NaBaTh

ero norporats. [Ipu sToM He 3ameHsiiTe yTeHWe mepeckazoM. Koraa He3psumit
YEIIOBeK JOJDKEH IIOANHMCAaTh NOKYMEHT, IIpOYHMTaWTe ero obs3aTeasbHo.
WHBanupHOCT, He OCBOOOXIAeT CIEMOro 4YeloBeKa OT OTBETCTBEHHOCTH,
00yCIIOBIEHHON JOKYMEHTOM.

*Bcerza obpamaiitecs HEITOCPEICTBEHHO K YENIOBEKY, aXke eClIi OH Bac He BUIUT,
a He K €ro 3ps4eMy KOMIIaHbOHY.

eBcerna HaspiBaliTe ce0si W TIPENCTaBIANTE APYTMX COOECEIHHKOB, a TaKKe
OCTalbHBIX MPUCYTCTBYIOIINX. ECIIHM BBl XOTHUTE MOXKATh PYKY, CKAXHTE 00 3TOM.

eKorma BB TipejjiaracTe He3psUeMy YeNOBEKY CeCTb, He YCaKMBaliTe ero, a
HallpaBbTe PYKY Ha CIIMHKY CTyja MM ITOJUIOKOTHUK. He BomUTe 10 MOBEPXHOCTH
€ro pyKy, a JaiTe eMy BO3MOXKHOCTh CBOOOIHO moTporaTh mpemmMer. Ecnu Bac
IOMPOCHIIH MIOMOYb B3ATh KaKOH-TO IPeAMET, He CIeAyeT TAHYTH KHCTh CIIETIONO K
IpeaMeTy B 6paTh €ro pyKoH 3TOT MpPEIMET.



eKorna BEI o0IaeTecs ¢ rpynmod He3psUux IrOofAel, He 3a0bIBaiiTe KaXAbId pas
Ha3bIBaTh TOr'0, K KOMY BBl 0OpallaeTecs.

eHe 3acraBnsiite Bamero cobecelHWKa BellaTk B IYCTOTY: ecCld Bbl
[IEPEMEIIAETECh, NPENYIpeAUTE €ro. BrionHe HOpManbHO YHOTPEONIATH CIOBO
«CMOTpeTh». JlJ1s He3psdero 4elioBeKa 9TO 03Ha4aeT «BHAETh PyKaM|», OCS3aTh.

eli30eraiiTe paciIBIBYATEIX OIPEENEeHUH M HHCTPYKUMH, KOTOpBIE OOBIYHO
COIIPOBOJKJIAIOTCS JKECTAMU M BEIp@XKECHHUAMH, HarpuMep: «CTakaH HaxOOUTCS Tie-
TO TaM Ha cToine». CtapaiiTech OBITh TOUHBIMHU: «CTaKaH IIOCEPEIUHE CTONA.

eECiy BBl 3aMETHIIH, YTO HE3pSYUM 4eloBeK COUICS ¢ MapIpyTa, He YIpaBJIsSHTe
€ro JBUKEHHEM Ha PaCCTOSHHH, MOAOUIUTE W IIOMOTUTE BBRIOPATHCS HA HYKHBIH

Iy Tb.

o]Ipu crmycke Uiy MoABEME TIO CTYIIeHBKAM BEMTE HE3PSUETO MEPIIEHAUKYISPHO K
HuM. [Tepenpurasce, He fenaiTe PHIBKOB, Pe3KUX IBIKeHHH. [IpH cOMPOBOXAEHUH
He3psYero 4eoBeKa He 3aKjaJblBaiiTe pyKH Hazal — 3TO HeYJ00HO.

2.7.3. TlpaBuna sTukeTa NMpu OOLIEHWHA C WHBAJIUAAMH, UMEIOIIAMH HapyLICHHE
cilyxa (4acTMYHOe HapylleHHe CIyXa, ITyX0Ta).

ePasroraprBas ¢ 4EIOBEKOM, Y KOTOPOIO IJIOXOH CIyX, CMOTPHUTE IIPSIMO Ha Hero.
He 3artemHusiiTe cBoe IHMIO M He 3aropakMBalTe €ro pykaMH HIH KaKUMHU-TO
npenMeraMu. Bamr cobeceIHWK MOMKEH HMMETh BO3MOXHOCTH CIIEIWTH 32
BhIpaKeHHEeM Balllero JIULa.

.CymeCTByeT HECKOJBKO THIIOB H CTelleHel TITYXOTEI COOTBGTCTBGHHO,
CYHIECTBYET MHOT'O criocoboB 06T_T_IBHH5[ C IFOABMH, KOTOPEIE IINIOXO0 CJIBIIIAT. Ecnu
BBEI HE 3HAETE, KaKOM IMpeArno4YeCThb, CIIPOCHTE Y HHUX.

eHekoTOpele JIOOM MOTYT CIBIINATH, HO BOCIPUHUMAIOT OTHENBHBIE 3BYKH
HenpaBWIbHO. B 3TOM ciy4ae roBopure 0Oojee TPpOMKO M UYETKO, Ioabupasd
MIOOXOIAIIHH YpOBeHb. B ApyroMm ciydae NMOHagOOWUTCS JIMIIb CHU3UTH BBICOTY
rojioca, Tak KakK 4elloBeK yTpaTHil CIOCOOHOCTh BOCIIPUHUMATH BBICOKHE YaCTOTHI.
UYroOkl IpHBJIeYs BHUMAHHE Y€JI0BEKa, KOTOPBIX IIJIOXO CIIBIIINT, HA30BUTE €r0 110
uMeHH. Eciiu oTBeTa HeT, MOYKHO CIIETKa TPOHYTh YeII0BEKa PyKOH.

e['oBOpHTE SCHO U POBHO. He HYy)KHO HM3NHUIIHE NMOAYEPKHUBAThE 4TO-TO. KpHyars,
OCOOEHHO B yXO0, TOXe He HaJo.

eEcii Bac mpocAT MOBTOPHTH YTO-TO, TONpoOy#Te mepedpasHpoBaTh CBOE
npemioxkeHue. VIcnonb3ynTe KecThl.



eYGenutech, uro Bac monsumi. He crecHsiitecs cmpocuTsh, moHsn Jnu Bac
cobecenHuK.

eEciu Brl coobmaere uH(oOpMalmio, KoTopas BKIOYaeT B cebs HoMep,
TEeXHUYECKUM WIIHA IPYTOU CIOKHBIM TEPMHH, aIpec, HaIUIIIUTE €€, COOOIIUTE 110
dhaxcy UM SIEKTPOHHOM ITOYTe, UITH JIFOOBIM IPYTHM CIIOCOO0M, HO TaK, YTOOBI OHA
Oblla TOYHO TOHATa. - EcnM CyLIecTBYIOT TPYIHOCTH NpPH YCTHOM OOIIEHUH,
crpocuTe, He OyeT i MpoIle MepernucChBaThCA.

eHe 3abriBaiiTe 0 cpene, koTopas Bac okpyxaeT. B GOIBIINX WIH MHOTOIFOIHEIX
MOMEIIEHHUSX TPYJHO OOIIATECS C IIOAEMU, KOTOPEIE TUIOXO CIBIIAT. SIpKoe ConHIe
WM TeHb TOXE MOTYT OBIThH OapbepaMHu.

*(O4eHsb 4acTo INIyXHe JIFOU UCIIONB3YIOT S3EIK KecToB. Eciu Brl o6maerecs uepes
nepeBoguMka, He 3abyapTe, 4YT0 oOOpamaThCs HANO HENOCPEACTBEHHO K
cobeceTHHKY, a He K IIepeBOAUHUKY.

eHe Bce 011, KOTOPEIE IIJIOXO CIBIIIAT, MOT'YT YATATH 10 r'ybam. Bam nydiie Bcero
cpocuTk 06 3ToM Ipu mepBoi BeTpede. Ecnu Bam cobecennuk obmamaer 3THM
HaBBIKOM, HYHO COOMIOIaTh HECKONBKO Ba)KHbIX IpaBuil. [IoMHHUTE, YTO TONBKO
TPH U3 JECATHU CJIOB XOPOIIO IPOINTEIBAIOTCS.

eHyXHO cMOTpeThb B JHII0 COOECEOHHKY W TOBOPHTH SICHO W MEIJIEHHO,
UCIIOJIB30BATh MPOCTHIE (hpa3bl U U30eraTs HeCyeCTBEHHEIX CIIOB.

.Hy}KHO HCITOJIB30BAaTh BBIPDAXKEHHUE JTHIA, HKECTBI, TEIOJABUXKEHKUA, €CIIH XOTUTE
TIOOTUYEPKHYTH HIIH ITPOACHUTE CMBICII CKa3aHHOTO.

2.7.4. IlpaBuna 3THKeTa NpU OOLICHUH ¢ WHBATUAAMH, UMEIOIIUMU 33[CPKKY B
Pa3BUTHH U TIPOOIeMBI 00IIEHHSI, yMCTBEHHEIE HapyIIeHHS.

ellcrionb3yiTe JOCTYIHBIN A3bIK, BEIpPOKAUTECh TOYHO H I10 JEIY.

el130eraiiTe CIOBECHBIX IITaMIIOB U 0Opa3HBIX BBIPaKEHHH, €CIH TOJIBKO BBl HE
yBEepEHEI B TOM, 4T0 Bain cobeceIHUK ¢ HUMH 3HAKOM.

elIcxXomMTe U3 TOTO, YTO B3POCIBIA YEJIOBEK C 3a[ICPKKOM B Pa3sBUTUU HMEET TaKOH

)K€ OIBIT, Kak u Jo0oH [apyroéi B3pocibit dYemoBek. Eciu Heobxomumo,
UCIONB3YHTEe WUIFOCTpald WimH ¢ororpaduu. byasre TIOTOBEI IOBTOPHUTH
HEeCKoJIbKO pa3. He coaBaliTtecs, ecnu Bac ¢ nmepsoro pasa He IMOHSIIH.

eO6pamaiiTech ¢ 4€JI0BEKOM ¢ MpoblieMaMH pa3BUTHA TOYHO Tak e, Kak Bel Obl

obpamanuce ¢ mobeM apyruM. B Gecenme obcyxmaiiTe Te e TeMbl, Kakde Bl
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obcykaaeTe ¢ APYrUMH IroasMu. Hampumep, miTaHb! Ha BBIXOJHEIE, OTITYCK, IIOT0a,
HoCIegHHUE COOBITHS.

*ObpainaiTecs HENOCPENCTBEHHO K YENOBEKY.

.HOMHI/ITE, YTO JIHOOH C 3a;1ep>1cfc0171 B PasBHTHH JeeCIIOCOOHEl | MOT'YT
INOAIMUCHEIBATE JOKYMEHTEI, KOHTPaKTBI, TIOJIOCOBaTh, MOaBaTh CoOIJlachHe Ha
MEIHUIIMHCKYIO ITOMOIIb U T.1.

2.7.5. IlpaBuna sTHKeTa IpH OBIEHHH C MHBAIUIAMHE, HMEIOIMMHE [ICHXHYECKUE
HapyIIeHHUS.

e][cuxuyeckue HapyIIeHHs — HE TO K€ camoe, ITO npobyeMsl B pa3BuTHH. JIroau
C NMICHXWYECKUMHU IIpoOeMaMu MOTYT HCIIBITEIBATh SMOITHOHAIBHEIE paccTpoiicTBa
WA 3aMeIIATEeNIbCTBO, OCIIOXKHSAIOMHAE HX KHU3Hb. Y HHUX CBOH OCOOBIH U
W3MEHYMBBIHA B3I Ha MUP.

oHe Haao OyMarb, 4YTO JIHOJU C MNCHUXHYECKUMH HapymeHHUAMHA 00s13aTeIEHO
HYXJal0TCA B JOIIOJTHUTEIIFHOM ITIOMOIIY U CIIEOHaJIbHOM 06paH.IGHHI/I.

*ObpaiakiTecs ¢ MOIBMU C ICHXHYECKUMH HapyIIEHUSIMHU KaK C JTIMUHOCTIMH. He
HYXXHO JelaTh MNPEeXJIECBPEMEHHBIX BBIBOJOB Ha OCHOBAHMM OIIBITA OOIIEHHS C
APYTHMH JIFOJIEMH C TaKOHU Ke (OpMOH HHBATHIHOCTH.

eHe ciexyer mymarh, 9TO MOAM C ICHXMYECKUMH HapyIIEHHAMHM Goyee IPYrux
CKJIOHHBI K Hacuiuio. Ecmu Brl npyxemo6HbL, oHHM GymyT 4yBCTBOBAaTH cebs
CIIOKOMHO. '

.HCBGPHO, HYTO JIIOAH C IICHXWYCCKHMH HapYIICHUSIMH HWMEIOT IIPOﬁJIeMBI B
MOHMMAaHHH WK HUXE 110 YPOBHIO HHTEINIEKTA, YEM OOJIBILIMHCTBO TIOZIEeH.

eEcii 4enoBek, HMEOIMH NCHXUYECKHe HApyIIEHHs, PACCTPOEH, CIIPOCHTE €ro
CIIOKOMHO, YyTO BEI MOXeTe caenaTh, 4T0OBI TIOMOYE EMY.

eHe rosopuTe pe3ko ¢ YeI0BEKOM, UMEIOIIHM IICHXMYECKHE HAPYIIEHNUS, TaXKe eCId
y Bac ecTs 111 3TOT0 OCHOBaHMS.

2.7.6. IlpaBuna »sTHKeTa TIpH OOIIEHWH C HHBAJIKWIOM, HCIBITHIBAIOIIAM
3aTpyAHEHHUA B PeUn.

eHe urnopupyire mone#, KOTOPEIM TPYAHO T'OBOPHTH, IOTOMY YTO IIOHATH HX B
BallIUX HHTEpECaXx.
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*He nepeGuBaiite 1 He monpasnsiiTe YenoBeka, KOTOPHIHA HCTIBITHIBAET TPY/IHOCTH

B peun. HauunaliTe roBOpUTH TONBKO TOr[a, KOTAZ YOEOUTECh, YTO OH yoKe
3aKOHYHJI CBOIO MBICIb.

eHe merraiitecs yckopuTs pasroBop. Byapre roToBel K TOMy, 4TO pasroBop ¢
YEJIOBEKOM C 3aTPyAHEHHOH peyblo 3aliMeT y Bac Gonblle BpeMeHH. Eciy BbI
CIIELINTE, JTy4Ile, H3BUHUBILIKCE, JOTOBOPUTECS 06 OOIIEHHHU B IPYroe BpeMs.

*CMmortpurte B MO COGECETHHUKY, IOANEPKUBATE BU3yanbHbIN KOHTAKT. OTHaiiTe
9TOH Oecene Bee Ballie BHUMAHHE.

*He nymaiite, 4T0 3aTpy/IHEHHA B PeUM — IOKa3aTeNlh HU3KOIO YPOBHS HHTEITEKTa
YeJIoBeKa.

eCrapaliTech 3aJaBaTh BOIPOCH, KOTOPhIE TpeOYIOT KOPOTKHX OTBETOB UIIH KHBKA.
He mnputsopsiiTecsh, ecii Bbl He MOHAIM, 9TO BaM ckasanu. He crecHsiiTech
TIePECIIPOCHTE. ECI BaM CHOBA He yIaI0Ch [TOHSTE, TIOIPOCUTE IPOU3HECTH CIIOBO
B Golee MEJICHHOM TeMITe, BO3MOYKHO, IT0 OykBaM.

*He 3a0bIBaiiTe, YTO YeN0BEKy C HAPYLIEHHOH PEYBI0 TOXKE HYXKHO BBICKA3aThCA.
He niepebusaiite ero u ne nogasisiite. He ToponuTe roBopsiimero.

eEcny y Bac BO3HHMKAIOT NPOGIEMB B OOIUEHHH, CIPOCHTE, HE XOYET U Ball
coBeCeIHUK MCIIONB30BATh APYTOi COco6 - HAMCATh, HAlleYaTAaTh.

3. ConpoBoxaenne HHBAJIH/IO0B IPH 06ecneYeHnH JOCTYNA K 00beKTam

3.1. Ilpu obecneyeHHH NOCTyIla MHBAIMAOB K OOBEKTAM HEOOXOIHMO UETKO
PasBACHUTH Ipaduk yyeGHOro Ipolecca, paclvCaHWe 3aHATHH, yKasaTb MECTO
MPOBEIICHUS 3aHATUH (TIOKa3aTh HyXXHBIM KaOMHET, MOMELIEHKE), aKIIeHTHPOBaB
BHMMAaHUE Ha IyTh 10 00BEKTY (U3MYECKOil KyNbTyphbl H CIOPTa OT BXOJA [0
HY>XHOI'O ITIOMEIIEHHUS.

3.2. TIpu COIpOBOKIECHUM HHBATHIOB IPH OCEIIEHHH UMK 06BEKTa NIPEIJIOKHUTH
IPOBECTH OJKCKYpCHIO 110 OO0BEKTYy, OOpaTHB BHHMAaHHME HA PpACIIOIOKEHHE
CaHUTapHBIX KOMHAT, JIECTHHII, IIAHIyCOB, MECT [l OTABIXa (3a1a, doiie U T.1.), a
TaK)Xe Ha MEXaHH3Mbl OTKDPBIBAHMA-3aKPEIBAHUS JBEpeH, CaHUTapHBIX MPUGOPOB,
00y4YHTh MEXaHU3MY UX OTKPBIBAHUS 3aKPEIBAHMUS.
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